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IMPORTANT INFORMATION:

ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT
Tohelp the govarnment fight the funding of terrorsm and money laundering
activities, Federal law requires all financial institutions to obtain, verfy, and
record information that identifies each person who opans an account.
What this means for you:

When you open an account, we will ask for your name, address, dats
of birth, and other information that will allow us to idantify you. We may
also ask fo see your driver's license or other identifying documents.

HSBC Bank Nevada, N.A.
Privacy Statement

Introduction — Our Commitment to You
HSEC Bank Nevada, NA, ("HSBG') is proud to be part of & financial services
organization ihat as been proviging superior products and senvices for more
than 150 years. We greatiy appreciate the trust that you and millions of
customers have placed in L, and we protect that trust by continuing 1o respect
the privacy of all our applicanis and custarmers even i aur formal customer
relabonship ends,
This Privacy Statement llustrates our commitment to your privacy and explaing ous
rivacy practices to help you uncarstand how we protect and use your imformaticn,
' may change our privacy practices at any time as permitted by kaw, and if we
dio so, we will provide you with notice as reguired.
How We Handle Information We Collect
It 35 important for you to know that in order o ensure that our customers gat the
very best senvice and the highest quality products, and to develop new products
HSBC collects demoaraphic’ information hr:ke_vwr name, adiress, and_social
security number] and credit information i ke information from your application,
your credit raport or related to your accounts with us). In some instances, we obtain
information about you directly from the merchant or dealer, In addition, i you visit
our wehsite, we may coflect Certain information about your intarmnet Lsage.
Because some of te information we gather is not publichy available, we take
great care to ensure that this information i3 kept safe from Unauthorized access
and we will not share the infarmation in violation of an-f reguiation or law. H5B
du_i?nﬂy_ma:nmlns physical, akactronic and procedural saieguards that comply
wilhi applicabie laws io-ouard your private personal infarmation and to assist us
in preventing Lnauthorized disClosure or access to that information,
How We Protect Your Privacy Online
Our wabsite offers you fhe opporiunity to wiew your current account information
and mars pa&'mants onling. in addition to providing ﬁperﬂl information ahout our
company and products, You may view our Privack Statement when you visit our
wabsite by clicking an the “Privacy/Securlty” link.
To help us leam which products, services and sections of our websites inferest
'ﬁuu. and o IMprove your experience, we maé' Use “cookies,” Cookies are small
los that our web server places on your hard drive to rack activity on the website
during a bm'.*.';.m%,sessmn. and across multiple sessions. We also use cookies
io “remember” wiich onfing service you last logoed into, 5o that we can pre-
sefect that service an your next visit, The cookies we sst contain no personal
information. Cookies can only frack activity oo our websile, and cannot be read
any non-HSBC websites.
We may also use online profiling to help us befier understand your individual
financial needs, This information doss nat identify you personally unless you
valuntanly ghve us personal information while anfir.
W also wark with other third parties to learn mora about activity on our welbisite,
These vendors wse “web beacons,” “tracking pials," “ihird party cookies™ and
other similar technologies o gather user dﬁ'ﬂgjg@;hws and usags patlerns, which
help us improve the Bffectiveness of our m _|_nE and of odr website design.,
Tnese vendors to not share any persanally idenfifiable information about you.
How We Share Information within the HSEC Family of Companies
From time to time, for general business purposes or when we think it may benefit
you, we share certain information with olher companies within the HSEC family
of companias Pur “Affiliates® E}EEEE as prohibited Dy spolicabée law, We may
also provid Information to Affiliates th}iéaer{orrn operational services related 1
your account(s). Thesa Affiliates all provide financial services, such as banking,
corssumer fiance, insurance, morigags, and brokerane sarvices. Soma examples
include companies doing business Lnder the names HSEC, HFC™, Household,
or Baneficial®, We may also share cartain information with non-financal service
providers that bacome afilliated with us In e filure (Such as travel, auto, of
shcﬁ 16 Clubs), except as prohibied by applicable law, The information we share
might come from your application, for instance your name, address, telephons
number, social security number, and e-mail address. Also, the information we
share could include your transactions with us or our Affiliates (such as your
account batance, na?'rreﬂnt history, and parties to the transactioni, your infeémet
usage, or your credit card usage. Except for Vermont residents, ihe information
wa share could also include your assets, income, o credit report Information. For
Vermont residents, applicable law requires us to.obtaln your permiszion in order o
shara Infoomation about you with our Affiliates, Please note that we have chosen
ot to share your information i this way while you are a resident of Vermaont.

How We Share Information with Your Merchant/Dealer
We may share non-public personal infarmation with the merchant or deater in
whose name your credit card is 1ssued, which the merchant or desler may use
to markel you for products and services unrelated io your account with 13, The
infarrmation we pravide them may come from your application and might include
your name, addrass, and telephane number. You may tell us not to share such
Information with the merchant or dealer for purposes unrelated o your account
with us by calfing the phone number listad below. For Varmont residents, Vermont
lawy requires us 1o obiain your permission fo share information about you in this
way anid we have chosen not to share your information in this way,
How We Share Information outside the HSBG Family of Companies (Other
than Your Merchant/Dealer)
Except for California or Vermont residents, we may share information with
companias outside of the HSBC family of companies (Le. Non-Afiliates) that are
able to extend special cfiers that we feal might De of vallee 1o you. These companies
may be financial services providers (such ds morigage bankers, insurancs agents
or a re-insurer) or thay may be non-financial comipanies (such as retailers or
marketing companies). Thase offers are typically for products and sarvices that you
might nof otharwise hear about, The information that we may provide Non-Affiliates
comas from the sources described above and might include your name, address,
phang number, and infirmation about your account with us,

For California and Vermont resicents, apolicable law requires us to obtain your
ermission in order 1o share information about you with Non-Affiliates, and 5o we
ave chosen mat [o sharg your information in this way while you are & resident of

California ar 'u'ermnn[_r

We may also provide information to Mon-Afillates that periorm operational services for

yaur actount such as, collection, fraud control and mamﬁﬂng.ﬂm?ﬂsﬁaﬁrﬂg of information

wilh these types of Hon-Affiliates is permitted by law, This might include a financial
corlggian'_.' fsuch as an insurance service provider) of a non-financial company (such as

a riata processor or Imemet senice provider) with whom we have 2 service agreement.

The infarmation we maa.' share also comes from {ha sources described above and might

inciude your name, address, phone numbes, and account eperience win us,

Finally, wa provide information about you 1o Mon-Affillates as peemitted by law.

Thess may include credit reporiing “agencies and companies which provide

services related 1o your account,
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How to Opt-Out of Sharing with Our Affiliates in the HSBC Family of

Companies {Except for residents of Vermont)

ff you do not want us fo share your credil report information with our Affiliates

(unless wae are parmitted or required by law to do sol, please 8l us Know

simpy caling us toll-free at 1-800-365-3804, 1 you have previousky inform

us of vour preference, you do not need o do 50 again, This request will not apoly
to infoemation about your transacions or experience with us {such as accourt
information, account dsage, or payment history) and will only apply 1o the HEBC
accountis) that you designate in your rE{LI;['BSL

Hﬁ':'r"r to ﬂptt}-l]ut of Sharing with Your Merchant/Dealer (Except for residents

of Vermon

If you do not want Us to share your non-public persanal information with the

merchantdealer {unless we are Ferrmtiﬂd or required by law to do s0), please

61 us know by simply calling us toll-free at 1-800-365-3804 with your account

numberis), If you have previously informed us of your preferance about this

account, you de not peed 1o do so-again. This reguest will only apply to the H3BC
accnunt[&ﬁhm you desigrate in your reguest,

How to Opt-Out of Sharing with Non-Affiliates (Other than Your Merchant/

Dealer) (Except for residents of Galifornia and Vermont)

IF oty ot wWant Us 10 share your non-public personal information with Non-Affiliate

companies junless we are permitlad or required by law Lo do 5o), plesse let us know

III'F' simply calling us toll-free at 1-800-365-3804. 1 you have previously informed ug

aof your preference abaut this account, ?ﬂu do noi néad ta to 50 again. This request

will only apply to the HSBC account(s) that yvou designate in your reguest,

Your Choice to Limit tin

= Federal law gives you the right @ limit some but not all marketng from our

Affiliates, Fedaral law also reguires us 1o rﬂ['.le you this notice to 12l vou aboul
ur choace o limit marketing from our Affiliates,
ou may limit our Affilliates in the HSBC family of companies, such as our
insurance and consumer finance affiliates, from marketing their products or
sarvices o _lyqu based on your personal information that we collect and share
with them. This infarmatior may include your income, your actount history with
us, and your credif histary with us.

Your choice to limit marketing offers from our Affiliates will apply for at least

5 yaars from whan you Lell us your choice. If you have. evinusly informed us

of your preference, you do not need to do so again within the b vear period,

Once that period expires, you will raceive a rensvial notice that will aliow you 1o

continue o limit marketing offers from our Afiliates for at least another 5 years,

To limit marketing offers, you may call us at 1-800-365-3804,

Joint Accounts

For all opt-out types made available under this Privacy Statement, an opt-out request

by any party on a joint account will apply to 2l parties on the joint account,
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Annual Based on your creditworthiness, your|
Percentage  |Standard Rate will be one of the following:
Rate (APR) ' Tier 1 - 12.99%

for Purchases

Tier 2 - 16.99%
Tier 3 - 18.99%
Tier 4 - 22.99%.

Other APRs | Default Rate: 28.99%

Grace Period |No finance charges are assessad on
for Repayment |new purchases if the balance is paid in
of Balance for |full each month within 22 days after the
Purchases billing date.

Method of Average Daily Balance (Including new
Computing the |purchases)

Balance for

Purchases

Annual Fees |NONE

Minimum

Finance Charge $1.00

Transaction Fee
for Purchases NONE

Late payment fee: $15 for combined account balance of $100 or
less; $35 for combined account balance from $100.01 to $1,000:
$39 for combined account balance of $1,000.01 or more.
Overlimit fee: $0

PIFyow fall o make two congeculive Tolal Minimum Payments Dua and &re 30 days past dus,
o will no longer ba edigitde for the Standard Rate and a) exislng Pramoticnal Credit Plans wil
lerminale, and your entire Account balance will be subject 10 Me Dalaull Bate,
NOTICE FOR MARRIED WISCONSIN RESIDENTS: Mo povision of a marital propery
agraemant (inehiding & Statutery Termingblz Marital Propery Classification Agreement under
Sec. TE.588 Wis. 51805, or 8 Statulory Terminable Iindavdal Property Classilicalion Aorezment
under TEB. 70 advarsely affects the inlerest of the crediter unlass the coadiso, prior b the fime
the credit is grantad, {5 Jumished a copy of the agreemant, statement of decree or has achal
knowiedoe of the atherse provigion when the obligaton fo tha ereditor is incurred.

— —
NOTICE FOR GALIFORNIA RESIDENTS: California law regures that we inform customens that
shoulil they Fail 4o Wil he tsrms of thair credit cbligation, & negative report reflecting on thair
credt racord may be submitted to a credit reporting agency. |l yiu are mamsd, you may apply
fer cradit in your own name.

— ———
NOTICE FOR FLORIDA RESIDENTS: You (borrower) agree that, should we obtain a
judgment against you, a portion of your disposable earnings may be attached or
garnished (paid to us by your employer), as provided by Flarida and Federal law.

e ————
NOTICE FOR MAINE RESIDENTS: We may request 8 consiamar regort in cannection with yaur
application for tredit. You may ask whethar a consumer report was abitained by us and we wil
fall you the name and atdeess of the consumer repanting &gency, I & report was chiained.

e = = R AR L i Rt e

NOTICE FOR NEW YORK RESIDENTS: A consumer credidl report may be requested In
connection with (s application or in connection with updales, renevals or exdensions of any
aradit grantad &S & result of this application, Upan wour reguest, you will Be infarmed whethar o
a0l Ui & reporl was requested and, if 5o, the name gnd address of the agency that frnishad
1he repart, New Yok residants may contact the New York slale banking dpartment to ohizin
a comgarative listing of credt card rates, foes and grace periods. New York State Banking
Department: 1-800-522-3330.

L= — ——eeee———————————————————m
MOTICE FOR OHID RESIDENTS: The Ohio Laws against discrmination require (hat all
credilors make credit equally available to all creditkorthy customers and that credit reporting
anencles maintam separate credit historles on each Indwiduel upon request, The Ohlo Chal
Rights Cormméssion administars compliance with this law

e — — ————=
NOTICE FOR VERMONT RESIDENTS: A consumer coadit report may be requasted in cannectan
with this applicatian or in connaction with updates, renewals or extensions of any credit gramed a5
it result of this epplication. Upon your request, you wil be inlormed whether or not such a rapor
was requested gnd, if 5o, fha name and agdress of (he agency that lumished the repor,

IMPORTANT TERMS OF YAMAHA CREDIT CARD
1. GENERAL: Ezch person sigaing and submitting, or electronicaly or talaphonically
submatting the application for a credit card account “Acooun!”} as appScant of joent
applicant -&ppSes for an Account with HSBC Bank Mevada, WA, a matiomal bankin
association, and raquests ane or more cradit card(s) bearing the nema or 1ranena:necﬂ
Yamaha Motor Corporation, USA 10 be ussd in connection with the Account, The word
“Card” means ary credit card(s) Ssued o you or an authorizad wser of vour Aocounl, i this
Anresment, the wardls “you™ and “your” refer to the applicant and jeint eposcant namad on
the cradit card application and the words “we”, “us™and “our” rafer 10 HSRC Bank Mevarda,
MeA hocated 811117 Town Center Drive, Las Vegas, Nevads 80144,
i your application is appreved, “apelicant” will b2 refsrred o as “primary cardholdar znd
"joint applcant” referrad 0 a5 “secondary cardhoider” for purposas of this apresmanl
If vz ccapt your application 1o apen an Account, you sanes 15al you will oniy purchess
goocs &nd senices for personad, Tamily and household perposes from marchanls which
honor the Card.
2, FINANGE CHARGES: {3) Finance Charges, which are part of the Interest on your
Azrount, are calcwlaled separately fof ezch Promotional Credit Plan and sach Reguiar
Credkt Plan {each a “Credit Plen”). Promotional Credit Plans with different promadional diss
dates ar farms are eated & different Credit Flans for his purpose, Tha tofal Finance
Cararge tor the billing cycla is the surm of the Finance Charges far each Cradil Plan, subject
ta the minimum Fing Chasge under Section 3.
(b} Finance Charpes are imposed on purchases from the transaction date wtil paid in full,
except that na Finance Charga is impesed in g biling cyefs on:
il @ new purchzse on a Aeoulas, Dalayed Movthly Payment, Reduced Rate, or Special
Fepayment Factor Credit Fian if the combined Prevous Balance of those Credit Plens a1
the beginning of the cecle B 7er0 or & credit palance, of i5 paid in full before the Paymant
Due Date that falls dusing the cyole;
(i any balance an & Reguiar, Deleed Monthly Payment. Reduced Rate, or Special
Repaymeni Factor Credst Plan il tha comibined Presious Balancs of these Credit Plans at
lie Beginning of the-cycle is e or & cradt balance. o is paid in full before the Paymant
D= Date that falls during the oycie;
(il @ purchase on a Welved Finance Charge Credil Plan for thie specified promotional pariod;
{iv) & purchase on a Same As Gash Credil Plan if the lull cash sales price is paid in ful
before the promation expiration date,
fizh IF A Finance Charpe i imposed on a Credit Plan ofher (han 2 Same As Cash Credil Plan,
the amownl will e detarmined by mulliplying the 2pplicable Dally Periodc Rale times the
Daily Balance o the Cred®t Fian for each day in thie cyche, and adding the results of thase
caloutations togather
{ty Il & Fingnce. Charga | imposad ona Sgme As Cash Credit Plan doring & cycle, the
amount will be the sum ol the follewing dally Financz Charpe cafculations far the Cradit Pian
during the cument cycle and during ach of te prior biltng cycles (2ach 2 “Prior Cycle”)
fram the transschon dile of the purchase through the current gycle: (i) the applicabls Daily
Peripdic Rate for thee Current Cyela timas the Daity Balance for each day in the current cycia;
and i} the applicaiile Daily Periodic Rata for each Prior Sycle times the Daily Balances of
the Gredil Fian for each day during ezch Priar Cycle
i) The “Dally Balance” of a Credit Plen is determined egch day by taking the opening
balence of the Gredit Plan for that day, and adding 1) any new porcheses made on 1he
Credit Plan that day, 2) the previous day's Firance Charges, 3b any credit insurence
prermiums ar dedt canceliation fees (if applicabla) incursed on that day and 4) any |ale lees,
overlimil e, refurned chack fees or ofhar fees Incured on that day and subtracting sny
paymenis or credits applied 1o the Cradit Plan (hat day, For any Same As Cash Credil Flan,
credil insurance premasms or debt canceltation dees (i1 applicabis) are not included in the
Diity Balance of that Gredit Plan during the prometicnal period. 1 a purchase on & Credil
Flan peats alter the heginning of a Bilng cycle, bul the transaclion occurred prior fo the
biesginming of the billing cycle, the amount of tha transaction plus refated Finance Charges
for each day from the fransaction date until the first day of te biling cyele in which the
transaction posts will be added to tha Daily Balanca of the Credit Pln for ihe first day of
thiz bllling cycla In which the fransaction posts,
[F) Yoo Btandard Rate iz based on your crediworhingss and will be given o you pear te
makig a purchase, That documeant shall be considarad part of your Cardhalder Agreement
and Disclosure Slatement.
3. MINIMUM FINANCE CHARGE: & minimum Finance Gharge of 51.00 wil ba
assessad for each belling cycle in which a Fingnee Charga is payabile,
4. FEES: We may imposa on your Account the follovdng fess, which will b2 added ta your
Accaunt when assessad
4) Late Payment Fee: Your Late Payment Fes will ba based on your combined accaunt
balance fless ary Delayed Monthly Pavment credit plan balances) at the time of vour
payment due dale. IF you f21 1o pay us the Total Minimum Paymen Dee o ruﬁ by
the Paymeant Oue Date on yaur billing skiement. vou aoree to pay a Late Payment
Fes of 515 for combinad eccount balanca of $100 and bolow; %35 for combined
account balence of S100.07 10 $1,000; and $33 for combined sccount belance of
£1,000.01 and over.
by Returned Check Fee: You agree bo pay 525 aach fime any payment check on your
Aot is returned umpaid by your bars or sther Arancial institeton for any reason,

BA2EAAMAHA-LIS-24 (1-00)



) Document and Research Fees: I you ask us t provide you with a replica of your
saias 5. hilling statemant or ofher docurnent {except in correction with & billing srmr
claimed in accordancs with "Your Billing Rights"), we may chargs you the fallowing
faes: (i) Billing stabenent; 55 per statement () Safesredit sl 55 per transaclion; fi
Payment inslrument: &5 par payment; and, (v) Rasearch fes 815 per hour, Payment
Hstories: You will be chargad the appicetie research fee in addibon fo the foliowng
ilemezation fees, For reguests invohéng slalament zchivity within Be [asl 12 monlhe
- §7.50; activiny within the |ast 13-48 months - §11.25; e acthvity within the last 49-
72 momhs - 522,50, We reserve the rght to change the Document -and Ressarch Fes
Schadule from fima to tima. You may call Customear Service Tor @ cument fee schadule

d} Reissued Gard Fee: You may he charged 25 each tims you reguest that your credt
card be reissuzd.

2 Direct Check Fee: In ths evant that you pay your Accaunt with & direct check, you agres
I Ec“ii up 1o 8 515 fe2 for each drect chesk, We raserve the right to changs the Direc)
Check Fes from time o tims, You may call Customer S2nica for & current Tee schadule

fi Overlimit Fee: In the event you sxeed your credd imif, you will b2 charged an
Overlimit Fee of 20,

g} Collection Costs: H, afler you dafauft we refer your Account 1o &n aliomey andior
collection zasncy for collection, we may charge you our collection costs, includng cour
costs and reasonabls atlomeys’ fess, when and a3 permitled by spplicabla sy

5. SECURITY: becept 25 indicated below, you grant us & purchass mongy security infensst in
the goods purchased with your Cardand & &8 insurance conlracts sl &8 procesds, returmed
premiums, mechanical lailure and exiended servica camracts, and refunds of charges for
rnechanical failure and axlendad service conlracts firanced therewith, Each good purchased
an your Account wal sacure [he enling Arcount balance unll such god B paid in full, P
purposes of detamining which goods are sufject foa security interest, payments recaived
will be deamed 1o be applied first o any unpaid insurence premiums o deb? canceliation feas
(it applicable). Finance Chargas 2nd fees and then 10 pay for purchases on the Account in
e arcker in which ey ware made. When sufficant payments are maga to repay the portion
of the Acount balance attributebie to 1ha purchass of 3 particuiar good, we will release our
purchase money securily interest in that pood, Goods covared by a sacusity Infarest may be
1aken from you If you do not pay on fims. Wa may require you to make them avafiabla at
i comenient fiace of our choice, 'We Lake no security Interast in goods where the orginal
purchase price 5 fass than $200 If you e in Mew Yark and in goods where the onginal
purchaze prica i ess than ST00 1§ vou va In Maryland. Bwe reposeass any goods purchased
with your Cand, we may charge oo our repossesson oost including, bt nat limited fo,
nEcassary repgEis, storage fe2s and costs of sale, when and as permitted by law.

6. ARBITRATION: Any claim, dispute, or controversy batvesn you and s (whether based upon
pongract; tort, infentional or otherwise; constitution; statute: commeon law; or equity and whather
pra-auisting, presant or future), including initia! cleims, counter-claims, coss-claims and third
party claims, &ising from o relating i this Agreamant or fe refationships which result from this
Agraemant, and extent as providad besiow, the validity, enforoeabiity, or scope of this aritration
provision, any [art thereof or (ha entie Agreamant {“Claim®), shad be resoived, upon the &lection
0f yiu or LS, by Dinding arhifration pursgant i ihis aitration provsion and the applicabla rules
of procadures of the arbitration adminsiralor seectad at the time tha Claim i filed. The pay
inltating the arbitration proceeding snall have the right o select ong of the following arhitration
administratars fihe * Administrator’): the American Arbitration Association ("AAK) or tha Natioral
Arbitrafice Forum ("RA&F"), Thaarbitrator shall be a lavyer with moee than ten years experience
o a ratred orformer judoa. We agres not to imake our right fo exbifrate an indsidust Claim you
miay being in smal cims court or an equivalent cout, if amy, 50 long as the Claim i pending
only in that coun, The ndes @nd forms of the A44 and tha NAF may be oftained by writing o
thise oranizations af the addressas Eted below. Qur address for senvice of process under his
prvision 15 HSBE Bank Nevada, NA., PO Box 828, Lake Forest, IL 60045,

Any paticipatony arbitration hearing that you athand will take place in e city neanast 1o your
residence whera g iecaral cistrict court s located o at such other location as agreed by the
paries. On any Chalm ywou file, vour will pay the first $50 of the fling fes. AL your reguest we
will pay the remaincer of the g fae and any administrative or hearing fees charged by the
Administrator on &y Claim submitled by you in arbitration up o a maximum of 51,500, 0
you fire required 1o pay any addtional fess to 1he Adménistrator, we will cansider a requsst
by wou to pay &0 or part of the addiionzl fees; however, we shall not be obfigatad to pay
any additional feas unlezs the arbitrator grants you & award. i the arbitrator grents an
awvard in your favoe, we will reimburse you for any additional fees ﬁa’aj or Qwed by you to e
Administrator up to tha amound of tha feas that would have besn chasged if the caginal Claim
hed bean for the zznount of the actusl award In your favorn The parties shall bear the expenss
of thair respecitive atiomey’s feas, excapt a5 othenwise provided by law. if a8 statute gives you
the righs to recover any of these feas, or the fess paid fo the Administratorn these statulary
rights shall appty in the arbitration nohwithstanding arything fo the confrary contained herain.
If the-arhitrator issues an aeard @ owr faece vou will not be required to reimburss us lar any
feas we have. previously paid to the Adménistrator or for which wa arz responsibie.

This arbifration agreement ks made pursuant o2 franseclon invoiving interstale commercs,
and zhall be governed by the Federsl Arbitration Act, 9 1.5.C. Ssctions 1 - 16 {the "FAA").
The arhitrator shall apply applicable substantive Bw congistent with the FAS and, il recquestad
by eithar party, provida written reasoned findings of fact and conclusices of law. Judoment
upon tie award may be entered in any count having jursdiction, The arbilratoss avward wil
he final and binding excapt for {8) any appesi right under the FAA; and k) any sppeal of
Claims imenlving more than 5100,000, For such Claims, any parfy may appeal the evard to &
thres arbitrator panet appainted by the Administator, wiich will recansider de nove e, @ its
antiaty} any aspect or all aspects of the ndial award that is appeaied. The pansl's decision
will ba final =nd bnding, except for-any appeal right under the B Unless applicable law
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provides atfeneise, (he appeaiing party wel pay e appeats costs {la., tha amounts owad to tha
Administrator and e arbitrators), regardless of it cuscoms, Howeyen, we will consider in good
faith any rezsonable request lor us to bagr ug to the Wl costs of the appeat
This artdraton agreement shall survie Temination of your Account &5 wel as the repayment of
&l amounts bomowed heseundes, W any portion of this. arbitiaton agreement & desmed imsid or
urenfonceable under amy kaw or statuls comsstent with the BAA, it shall nat Invalidare e ramalning
s of this arbitration agreement of e Agreement. In the vent af 2 corflel or nconsistency
rwan the nfas and procadures of the Adminktrator and thes eritration sgresmanl. his arsration
agreemant shad oovem. Nabwilhstandng any lanmaps in this arbiration provisien b (he conlray, no
armitration may be administersd, without the consent of ol partsas o the arbilratie, Iy any crganizatisn
tiat hiaig in place a format or infarmal policy that i consistent with and purpons to overide he lerms
of thiz arhitrafion provision, ncuding e Class Action Waher Frovision daflined Daiw.
Mo class aclions o private altemey generd actions in court ¢ in arbltration or (oindar or
consolidation of am claims in Court or in arbitration with other persons, an permitted without the
wirilten consent of you and w&, The valikty and effect of the preceging sentence (naren refarred o
a3 the "Class Action Waiver Provision”) shasl be determined seciisively by a court.and not by the
Addministrator or any arbilrates, Meither the Administratar nor any abortor shall bava the power or
authority to waive, modiy or fail fo-enlorce e Class Action Waiver Provision, and any astampt fo do
g0, whether by ke, pofcy arbitration desision or otheswise, shall be valld and unanforcaabis,
THE PARTIES ACKNOWLEDGE THAT THEY HAD A RIGHT TO LITIGATE CLAIMS
THROUGH A COURT BEFORE A JUDGE OR JURY, BUT WILL NOT HAVE THAT RIGHT
IF EITHER PARTY ELECTS ARBITRATION. THE PARTIES HEREBY KNOWINGLY AND
VOLUNTARILY WAIVE THEIR RIGHTS TO LITIGATE SUCH CLAIMS IN A COURT BEFORE
A JUDGE OR JURY UPON ELECTION OF ARBITRATION BY EITHER PARTY.
iow Mgy cantact, oftain the arbitration rulas of, or fla & Claim with A&4 ar NAF, as follows:

Amearican Arbitration Associztion MNational Arbitratice Forum

335 Metison Avenug 0. Box 50191
Maw York, MY 10017 Minneapaliz, MM 55405
Wi adr.org v adrioruem.com

As used in this arbifration provision, the term “we”, “us", and “our” shall mean HSEC Bank
Kavada, M.A,, its garents, subsidiaries, affiliates, pradecessors, successars, assigns, and each
o thelr officers, Gractons, and amployeas,

7. MONITORING PRACTICES: You agrae that owr supervisory persomnal may listen to and
second teaphong calls batween you and our representatives in ondsr 1o evaluats the quality of
o sarvice to you and othar cardmembers.

The information about the costs of the Card described in this application and
Important Terms of Yamaha Credit Card is accurate as of January, 2009, This
infarmation may have changed afier that date. To find out what may have
changed write to us at 1111 Town Center Drive, Las Vegas, Nevada 89144,

YOUR BILLING RIGHTS—KEEP THIS NOTICE FOR FUTURE USE

This natice conlaing importam iformation aboat your rights and ower responzibilities under the
Fair Credit giling Act,
Motify Us In Case of Errors or Questions About Your Bill: if you think your bill iz wrong,
o H you need mare information about a trassaction on your bill, wits us an & separals sheet at
{ha address listed on your bill, Write to us a3 scon a5 possible. Ve must hear from you no Gler
than G0 days affer we sant you the firs bill on which the error or problem appeared. You ¢an
[etaphione us, hut doing so will not presena your rights.
In your dtier, give b3 the follovwing information:

= Ygur nama and account numbear.

= The: gdoiar amouni of sha suspecied emor,

# [hasoribe the error ard expfain, If you can, why you belizve thera is an error.

« [ you nesd mora information, describe the ilam you are not sure aboot,
Your Rights and Our Responsibilities After We Receive Your Written Notice: Ve
rinsst acknowdedne your Ester within 30 days, unless we have corrected the error by then, Within
90 days, we must eflhar comact the emor or axplain wiy we believe the bl wias comecl,
Aitar wa racaive your latier wa cannot fry (o collsct &y amount you Guestion, of repart you-as
degsquent. We tan continue to bl you for the ameunt you queston, including finance chames, and
s A Epply amy unpaid armaunt agenst your credit BEmit, You do not havs to pay any questioned
amaunt Wi we are investigating, i you ane 558 obligated fo pay the parts of your bill Hhal &re
ot i question, i we find that we made & mistake on your b, you wi not have to pay any financa
chames related 0 any questioned amount, F we didn't make 4 miskake, you may ave 10 pay
firsanca changes, and you will have b make up any missed payments on the questionsd amount. In
gllher case, we will send you a statement of the amoot you owe and he date that i is dus
I yous fall b pay the amount that we think you owe, we may reporl you &5 definguant, However,
i gur explanation doas not satisfy you and yvou write to uz within ten deys telling us hat you sl
rafissg 10 pay, we must tell anyane we report you 1o thal you have a question abaout wour bill
And, wi mast fall you the nama of anvone we reported you bo, We must 18l aryone we report
you to that the maiter has been setizd betwean us when it fnally Is.
I v don't Tollmw thesa adas, we can't collect the first 850 of the questionad amount, even if
youir bill was cormact,
Special Rule for Credit Card Purchases: H you have 2 problem with the gualily of progery
or s2rvices that yau purchased with @ credit card, and you have trigd in good fath to comact the
probiem wilh tha merchant, youe may have the rght nat 1o pay the remaming amount dug on the
peopery or sandoes, Thers are fwo limiations on B right: 2) You must have made the puchase in
yeur iame. state or, if oot within your home state within 100 miles of i.nur current malling address;
and (0) The purchase price must have besn moes than $50. Thase imitations do not apply 1§ we
oWn or oparate the merchant, or i we mailed you the advertisement for the property or senvices.




¥YP#sM YAMAHA PAYMENT PROTECTION PROGRAM
SUMMARY

IMPORTANT INFORMATION: The ¥F feature oriy pplies 1o the pimary cardhalder herein
referred to s "Yow” and “Your'). Your purchase of YP- is optional, and whether or not You
enroll will not affect Your application for credit or the terms of any existing agreement
You have with HSBC Bank Mevada, N.A. (herein referred to as "We" or “Us™). YF' is
sold by Us and the fees will be Gilled 1o Your credi card account, Upon acceptance of Your
enmliment, You will recefvee Your Confract Prosisions which will state the terme and conditions
of WP ‘rF' is-a debl cancellztion product and i not insuranés, The Conlract Provisions of YP?
are &n oplonal addendurn to Your Cardhoider Agreement. This docurnes & only @ sunmary
ol tha ¥P7 faatura. Please read Your Contract Provisions carefully for details of
Your protection. There are eligibility requirements, conditions and exclusions that
could resull In no benefits, You can find a complete explanation of the eligibility
requirements, conditions and exclusions throughout Your YP* Contract.

¥P? s unavaitable in Mississippi, Guam, the Virgin lslands, Pesrio Hico and Canada.

TOTAL DISABILITY: Following 30 consecutive days of Telal Disability, You are eageble for 2
cancedation of part of Your acoount’s ice. Each monlh, YP* will cancelan & I1IZIIJI-| enual
the greater of (@) the minimum monthly payment required on Your account {less any past dug
amaunts) a5 determined on the first day of t 2 billing cycle i which Your Tetal Disability began,
or i 3% of Your account balance on the date Your Tolal Disability began, but not in @cess of
thse maximum monthly benefit ef $300. In no instance, howeer, will Your cancellstion amaunl
e H10,000. Yoo must have been employed full-time (Dol nof seéf-employed or warking
fora SP0USE OF empiyad an @ par-tma basisl and s'mrl-ul[; 30 hurs of more per week at 8
ala sob o0 tha date Total Disability beoan, IF Total Desabainy gocurs within 180 days of the
d'al Your eithar '1_| elect YB® or (2} make a purchase or advance on Your account and Your Totsi
Disability results from a presdstng madical condition as dafined In the Contrast Provisions,
iou may naf reselve a cancallation of debt for that Total Disability.
INVOLUNTARY UMNEMPLOYMENT: Following 20 consecitive days of I
Linamploymant, You are aligible for 3 canceflation of part of Your account’s bal:
e, P will cancal an amount aqual 1o the greater of () the minimum monthly payment
raquired on Your account (ess any past due amounts) as determinad on the first day of the
billing cyele in which Your Imoluntary Linemplayrmant began; or (0 3% of Your account Datance
on the date ¥our invofuntary Unamplymant bagan, bt rot in axcess of the masgmum manthy
benelit of $300, There is @ masimom numisr of § contineous monthly canc 5, Yo miest
have been emploved full-time (ot not sali-emploved or working for a 2pouse or employed
on A part-fims basis) qnd working 30 hours or more per weak at @ single job on the date of
Imvaluntary Unemplegmant {this includes loss of employmant due to unionized lahaor disputas,
sirikes, |lock-cas and temiporany Iay-oifs),
LOSS OF LIFE: [ You diz, ¥P? wa cancal the bafanea on Your account on the date of death, up
0 B10.000; howeser, Your eligible account talance will mod B2 cancalled d You commit sulzide,
TERMINATION: You may terminata Your YP? feature at any time. If You choose to
terminate Your YP? feature within 30 days of enroliment, We will reimburse Your
YP? fee. We may terminate Your YP? feature, for any reasoen, by giving You written
notice at least 30 days in advance of termination, We will automaticaily terminate
Your YP feature on the earliest of (a) the first date Your account becomes 2 billing
cycles past due; or (b) the first date We become aware of a misrepresentation of
information by You.
COST: The monthly charge rate for the Y feature is 50,28 per $100 of Your average
daily balance each month (including any deferred balance). We reserve the right to
increase the rate, in which case You will be nofified in writing at least 30 days in
advance of the increase.
ADDITIONAL IMPORTANT INFORMATION:

« We reserve the right to modify these Contract Provisions, but if the modification
is not favorable to You or if there is an additional charge, We will first provide
You with notice of the proposed change and an opportunity to ferminate this
program without penalty before the change takes effect.

* WP iz only offered as a packeoa and its componants are not svelsbls saparataly,

* ou mety be 'I.I|]jPlZ.| 1o federat, state and Incal taxes on the amount of Your cancelled talange,
Plazse consult Your tax advisor for guidance on tha tax implications, if any, of YP2

* [Ouring the qualification period and the time i takes 1o process Your cancellation, Your
account balznce is not suspended or cancelled. You remain responsible for fing s.Fr:E
charges and MimmuUm paymen rquiraments on Your account unil the bakancs iz paid o
or & cancellalion takes place. Once Your cancellation is processed, Your am::uunt
will not accept any authorizations for purchases, cash advances, or any
other transactions. Your account will remain inactive until Your benefit
period ends.

» There is no fimit on the overafl number of ¥P? cancellations You may have, Howeves, there
i & lirnit on consecidive monthly canceliations for Immaluntary Uesmployment s described
above. When you ratumn to work following a Qualiying Eeant, You mast have been warking
full time for gt lezst 180 days in qrder to qualify to receive a canceliation for a subsegueent
Oualifying Event, unless the subsequant Qualhing Event results from sn entirely different
cause, Inwhich case the 180 day peripd does not apply,
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The Yamaha Payment Protection
Program

Protects your Yamaha account ;q
when you need it most! ,

You can't predict what will happen next. But you can
prepare for the unexpected with YP?, an optional |
account protection program for our cardholders.

Sign up now to protect yourself from the unexpecied.

INUOLUNTARY UNEMPLOYMENT &
0ISABILITY

YP* cancels, on @ monthly basis, an amount equal to the greater
of: (@) the minimum monthly payment required on your account
or (b) 3% of your unpaid balance (calculated as of the day al
your qualifying event), up to 5300 a month, if you're involuntarily
unemployed for at least 30 consecutive days (6 months
maximum benefit), or if you are disabled for at least 30
consecutive days (510,000 maximum benefit),

LOSS OF LIFE
YP= also cancels your Yamaha account balance, up ta a maximum
of $10,000, in the unfortunate event of your death, so your family
will not be |eft with the financial burden of your unpaid balance,

It is a small price to pauy.
Your account can be protected for only .38 cents per $100
of your average daily balance per month (including any
deferred balance). As your balance decreases, so does your fee.

When it comes to keeping your
vamaha account in good standing —
don’t takke chances!

Please refer to the Summary of Terms and Conditions
far & complete description,
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